Privacy Policy
1. DATA CONTROLLER

This privacy notice is intended to clearly and concisely inform individuals about
how their personal data is processed in compliance with the General Data
Protection Regulation (EU Regulation 2016/679 — “GDPR”) and Hungarian Act
CXII of 2011 on the Right of Informational Self-Determination and on Freedom
of Information ("Privacy Act").

Data controller:

o Name: Janity Tibor EV

« Registered office: 1034 Budapest Bécsi ut 102/A. B. épiilet 1. em. 4.,
HUNGARY

o Telephone: +36 30 370 1370

o E-mail: tibor@janity.hu

« Represented by: Tibor Janity

o Tax number: 67804595-1-41

o Website: https://janity.hu

The data controller undertakes to process personal data in accordance with the
prevailing EU and Hungarian legislation and reserves the right to amend this
policy, publishing any changes accordingly.

2. SCOPE OF THE PROCESSED DATA

Personal data is processed only with the voluntary consent of the data subject or
when necessary for contract performance or legal compliance.

Categories of processed data:

o Full name

o Phone number

o Email address

« Billing address (street, postal code, city, country)
o Delivery address (if different)

o Tax number (if provided for invoicing)

« Content of customer messages

Data retention:

« Invoicing data is stored for 8 years (Act C of 2000 on Accounting).


https://janity.hu/

All other personal data is stored for 1 year following the last customer
interaction unless a legal obligation requires otherwise.

3. DATA PROCESSORS

The data controller may transfer personal data to third-party service providers
bound by confidentiality agreements and only to the extent necessary to perform
their contractual duties.

3.1. Payment provider

e Name: Revolut Bank UAB

Registered office: Konstitucijos ave. 21B, 08130 Vilnius, Lithuania
Company registration number: 304580906

EU license: Revolut Bank UAB is an EU licensed bank regulated by the
Bank of Lithuania.

Scope of transferred data: transaction amount, transaction ID, payer’s
name or reference (depending on the payment method used)

Purpose: processing customer payments, fulfilling financial record-
keeping obligation

Legal basis: performance of contract (Art. 6 (1) b GDPR) and legal
obligation (Art. 6 (1) c GDPR)

Data retention: 8 years in accordance with accounting regulations

3.2. Hosting provider

Name: RACKFOREST Zrt.

Address: HU-1132 Budapest, Victor Hugo utca 11., 5. emelet
Scope: hosting only, no data processing

Purpose: server infrastructure

4. INFORMATION PROVIDED TO DATA SUBJECTS

All individuals are informed, in clear language, about:

the purpose and legal basis of data processing,
who has access to the data,

duration of processing,

rights and remedies.



5. PERSONAL DATA PROCESSING DETAILS

5.1. Website Visitors
The system may automatically record the user’s IP address, time of visit, and
accessed pages.

o Legal basis: user consent
« Retention: up to 1 month
o Purpose: statistics and system maintenance

Cookies may be placed for analytical and marketing purposes. Users may
disable or delete cookies through their browser settings.

5.2. Contact Forms and Emails

o Scope: full name, email address, billing details, message content
o Legal basis: consent or contract
« Retention: 30 days if no contract is made; 8 years if related to invoicing

5.3. Other processing
In cases not listed above, explicit information and consent will be sought before
data processing.

6. DATA SECURITY AND STORAGE
The website is hosted by:

o« RACKFOREST Zrt., HU-1132 Budapest, Victor Hugo utca 11., 5. emelet
o Support: support@rackforest.hu

The data controller uses appropriate technical and organizational measures to
ensure:

o Confidentiality (access only by authorized persons)
« Integrity (accuracy and consistency of data)
« Availability (data is accessible to authorized users when needed)

Electronic communications over the internet may involve risks; the data
controller takes necessary precautions to minimize these risks.



7. DATA TRANSFER

Personal data is only transferred to external partners to the extent required to
fulfill customer orders or contractual obligations.

8. RIGHTS AND REMEDIES

8.1. Right to Information
Y ou may request information on the data we hold and how it is processed. The
response 1s free of charge once per year and provided within 30 days.

8.2. Right to Erasure (""Right to be Forgotten'")
Y ou may request deletion of your personal data under the conditions set by
GDPR. Legal retention obligations may override this right.

8.3. Right to Object
You may object to data processing if it is based on legitimate interests or used
for direct marketing purposes. The objection will be assessed within 15 days.

8.4. Legal Remedies
You may lodge a complaint with the supervisory authority:

Hungarian National Authority for Data Protection and Freedom of Information
(NAIH)

o Address: 1125 Budapest, Szilagyi Erzsébet fasor 22/c
o Mailing: 1534 Budapest, Pf.: 834

o Tel: +36 1391 1400

o Fax:+361 391 1410

o Email: ugyfelszolgalat@naih.hu



